
Vendella Warranty.

Commitment.

Vendella is dedicated to supplying quality beds, so your clients can experience the benefits of a great nights 
sleep. Though every attention to detail is undertaken, in very occasion situations, manufacturing faults can 
occur. If a fault should occur please contact Vendella.

Our warranty covers manufacturing defects in materials or workmanship under normal residential use.
Please note that the warranty does not cover:
• Damage resulting from misuse, abuse, or neglect
• Modifications or repairs not authorized by the manufacturer

If a manufacturing fault is identified, Vendella maintains spare parts and repair facilities and will replace or
repair the defective bed within a reasonable period of time as limited by this warranty. In order for this 
warranty to be valid, you must be the original purchaser of the bed,  and you must provide Vendella with proof 
of purchase within the designated warranty period.

This warranty is valid for the designated warranty period and begins on the purchase. If your furniture is 
repaired or replaced, there will be no extensions to the original warranty period.

Warranty Duration:

Makers UrbanSteel Bed Frame 10 Year

Care & Maintenance.
• Wipe with a soft, dry cloth to remove dust regularly.
• Do not use harsh and abrasive cleaners, bleach, or strong solvents that may damage the finish.
• Keep the frame in a dry, well-ventilated area.
• Immediately wipe away any spills or moisture to prevent rust formation.
• Check and tighten all screws, bolts, and fittings during installation and periodically thereafter to ensure 

the bed remains stable and secure.
• Avoid jumping on the bed or placing excessive weight in concentrated areas to prevent structural damage. 
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